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INSTALLING ICANOTES (WINDOWS)

Video Tutorial
Windows Login Process

* Typewww.icanotes.cominyourbrowser'saddressbar.

€« - C f []www.icanotes.com

Clickthe Supporttab onthe navigation bar.

V.

e Click the &= Jicon.

* Followtheinstructionsintheleftcolumn. Followstep onetodownload ashortcuticon, asillustrated
below.
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Install ICANotes

Windows Instructions

1. Download and install setup-ICANotes.exe by clicking

i
2. An'elin for ICANotes will appear on your desktop:

r
A

{GATETES

» TheoptiontoSaveFilepopsup. ClickSaveFile.
Opening setup-ICAMotes, exe X

You have chosen to open:

[55] setup-ICANotes.exe
which is: Binary File (7.8 MB)
from: https:/finternet.icanotes.com

Would you like to save this file?

e After saving your file, click CTRL + J to pull up your recent download window. (Or, click the ¥ inthe top
right of your web browser.) Find the setup-ICANotes.exe file and double click.

c Search B Q¥

|I| setup-ICAMotes(3).exe

7.8 ME — icanotes.com — 1(:59 AN

Show All Downloads

= YoumayreceivearesponsefromWindows (User AccountControl) askingifyouwanttoallowthisappto
make changestoyourPC. Select | e |,

e Theinstallation process will begin. Follow the prompts to complete the installation.
[ ICANotes 1.0 Setup - X

Welcome to ICANotes 1.0 Setup

Setup will guide you through the installation of ICANotes
1.0.

It is recommended that you dlose ICANotes and any other
remote desktop sessions before starting Setup. This wil
make it possible to update relevant system files without
having to reboot your computer,

Click Next to continue.

Cancel
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Important: You will be asked if you would like to install Screwdrivers by Tricerat. The
Screwdrivers program is required for printing in ICANotes on a Windows computer.
When prompted, be sure to click thel_¥=_| button.

T toamotes 19 5ep - e
Iriafirg ladaet
1 T me— ICANGLESB

utpil flelrs C'Prograss Pl (385} JCAN St e o s guisten

[ KaNgtes 10 Setup

IC&Hites uses the Screwlvivers print chient by Tricerst, Inc. This software is
required 1o print from ICANGctes Would you like to metall it?

e The popup window shown below indicates that the installation process has finished and an ICANotes icon
has been placed onyour desktop.
ICANotes

A shortcut to connect to the ICANGotes apphcation has been placed on k1o
your desktop. Click OK if you'd Iike to connect to [CANGtes now, o

2 B
click Cancel f you'd like to connect later,

U:!: . _':In':d

e Findtheicononyourdesktopthatlookslikethe one pictured belowand double-clickto openit. If you
experience acertificate error, please see the Windows Connection Troubleshooting section toresolve.

ICANotes

* YoumayseethefollowingRemote Desktop Connection pop-upwindowdisplayed afteryou have double

clicked onthe ICANotesicon. Click 'Don't ask me again for connections to this computer', and then click
the option.

8 Remote Desktop Connection X

a The publisher of this remote connection can't be identified. Do you want to
connect anyway?

This remate connection could ham your local or remote computer. Do not connect unless you know
where this connection came from or have used it before.

! | Publisher: Unknown publisher
_ Type: Remote Desktop Connection
Remote computer: intemet icanotes .com

[ Dont ask me again for connections to this computer

(> Show Details Connect

e Youwillbe promptedtoenteryourcredentialstologin.
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Windows Security *

Enter your credentials
These credentials will be used to connect to internet.icanotes.com.

| User name |

| Password |

Domain: INTERMET

[[]Remember my credentials

Cancel

¢ Inthe User namefield, enteryour username in the following format: INTERNET\username (for example

"INTERNET\janedoe", noquotations). Be sureto use atrue backslash - as failing to do so will

prevent login. The appropriate key for this character is typically found above the key onthe

keyboard.

e Enteryourpasswordinthenextfieldandclickthe button.

Forgot your password? Locked out? If the wrong username/password combination is
entered three times in a row, ICANotes will prevent further login attempts for 20 minutes. If this
happens, or if you cannot remember your password, contact your group's security administrator
or call ICANotes Support at 443-569-8778 to have your password reset or your account
unlocked. Please note: Due to security protocols, all password resets issued by
ICANotes Support must be done over the phone.

e Afteryoulogin, youwill see amessage that says "Welcome to ICANotes." Click s at the bottom of
the screen to proceed.

Welcome to ICANotes

plinary action and civil and
criminal penalti ontinuing to i indicate e and consent to these terms
and conditions of use, LOG OFF IMMEDIATE 3 0 s stated in this warning.

Motice r Friday night from 12:00am to 1:00am Eastern time scheduled maintenance will occur. Access to
ICANote y be limited during this time.

—_——

ﬁ Windows Server 2008

Enterprise
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WINDOWS CONNECTION TROUBLESHOOTING

If you receive a certificate error stating that "Your remote desktop connection failed because the

remote computer cannot be authenticated”, please follow these steps:

the

The remote computer could not be authenticated due to problems with its
security cerificate. it may be unsafe to proceed.

Certficate name
5] Name inthe certfficate from the remote computer: 8. Remote Desktop Connection b4
*icanctes.com
Your remote deskiop connection failed because the remote
Certfficate emors computer cannct be authenticated
I:ﬁ;ﬂg,‘ﬂ”cgeﬁﬁ;:“ sucoeshnbie vaklang e seols “Your computer's settings do net allow connection to this remote computer
? because it cannot be identfied. Either it is nunning a version of Windows that
Q Arevocation check could not be performed for the certfiicate:. is earlier than Windows Vista, or it is not corfigured to support server
authentication.

For assistance, contact your network administrator or the owner of the remote
computer.

s Or

‘You may not proceed due to the severity of the certificate emors.

e Deleteiconifoneisonyour desktop and unpin from the taskbar (as applicable).

o Deletingicon

Open
Add to Start menu

T shred
Open file lncation

i ) Run as administrator
Pin ko Start

@ scon

Unpin from teskbar

Restore previous versizns

Send to >
Cut

Copy

Create shortcut
| Dielete
Rename

Properties

0 Unpinning from the taskbar.

Recent

L8 Remote Desktop Connection

sg Unpin this program from taskbar

? O 0 B %® @ o

e Click Search.

Task Manager
Control Panel
File Explorer

Search h

Run

Shut down or sign out >
Desktop

» Searchforremote desktop connection.
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Best match

Remote Desktop Connection
Desktop app

€ Remote Desktop Connection Manager
Deskiop app

Settings

%] RemoteApp and Desktop Connections

remote desktop connection‘

* Rightclickandselect SendtoDesktop.
Open

Add to Start menu

T shred
Open file location
# Run o5 administrator
Pin to Start

i@ scan

Unipiny From taskbar

Restare previaus versians

Send to »| ) Bluetooth device

Cut 1 Compressed (zipped) felder

Gl ! Desletop (create shomout) i
& Documents

Crezte shartout % Dropbox

Dece 5§ Faxreripient

L e Pokall recipient

Propeties B e
B TeamViewer
& DD RW Drive (0:)

e Ifyouuse Windows 10 Cortana, right click the Remote Desktop Connection Desktop app and click 'Open
file location'.

Bast match

!‘[ Remote Desktop Connection
£ Desdop app.
Run as administrator

ApEs
“H Remnote Desktop Co

Dpen file location

Unipin froom taskbar
Settings

Pin to Start

™ Rematetpp and Des |yningtall

Weh

2 remote desktop connection

£ emote desktop connaction manager
£ remote desktop connection windaws 10
A2 remote desktop connaction saftwars

Douments

] remote desktop connection authentication
fallure, docx

52 My stuff £ wWeb

remate desktop connection a

e Onthe popup window, select 'Send to' and then 'Desktop (create shortcut)'.
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Shofeut Tools | Applcatien Tosk  Windoust fAccessonms - o X

B e e e s s e

T « Micresoft » Windows » Rt Menu » Progrms Windows Actestories v & Jew Mingew & € »
o Quick szcess
B Crastrn Clow F o Syibern Teok
& Dropbox Tablet PC
B Deabtep ) Math bnput Barel

i Paint

W D ks
— £, Remane Deshta Co

& Dowrszass .

i Pictures Ak 1o Start rienu

B My Computer & & Shued
ndowsFexand s ooy e bocation
daut Medie P3l gy g oz aciministratar

! Tt Stk
4 AP Viewes i
=
8 Drapbox Unpin from tesicbar
& Onedree Retteer previaus versont
B My Computer Sendto B D Mustooth device
P T Compressed (npped) folder
W Moo Can B Do (create shostaul],
Docurners oty o
Create shorteut G Dripba
Guvta 45 Fax recipient
W R Mail recipient
Properties B Sype
Raeme it selected 115 KE & Teamitiewer =

e The Remote Desktop Connection Icon will be on the desktop.

e RenameicontolCANotes byrightclickingontheiconand selecting 'Rename’.

Open
Add to Start menu

@ Shred

Open file location
®) Run as administrator
Pin to Start

'-@ Scan
Unpin from taskbar
Restore previous versions
Send to )

Cut
Copy

Create shortcut
Delete

Rename lh

Properties

Type ICANotes and click outside the field to save the change.
m

|CANotes|

e Rightclicktheiconand select Open (or Edit).
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Open
i Add to Start menu

)

3 Shred

Open file location
E; Run as administrater
Pin to Start

P scan

iz

Unpin from taskbar

Restore previous versions

Send to T
Cut

Copy

Create shortcut
Delete

Rename

Properties

e Click Show Options.

& Remote Desktop Connection — >

| Remote Desktop
> Connection

Computer: | emet icanotes.com ~

Username: INTERMNET joytestd

You will be asked for credentials when you connect.

> Show Qﬁms Help

e Gotothe Advanced tab and click the down arrow under Server authentication. Select '‘Connect and don't
warn me'.

&5 Remote Desktop Connection - X

| Remote Desktop
> Connection

General Display Local Resources Experience Advanced

Server authentication
| Server authentication verfies that you are connecting to the
Ea intended remote computer. The strength of the verfication
required to connect is detemmined by your system security
policy.

[ server authentication fails

Connect and dont wam me
Connect and don't wam me

Connect fr{ ¥am me
- Dio not connect
OTTIOUTE SEOE To o

Gateway when | am working remotely.

W9

Settings...

= Hide Options Help

e Click the | “emeet | hytton to start ICANotes.

Installing TCANotes



INSTALLING ICANOTES (MAC)

To install ICANotes on your Mac:

e Typewww.icanotes.cominyourbrowser'saddressbar.

€« - C M [1www.icanotes.com

Clickthe Support tab onthe navigation bar.

51«

e Click the = Jicon.

e Follow the instructions in the right column.

ac Instructions

1. DOWHLDAD the free Remate Desktop Connechon
software from Microsoft Click the apprapniate [ink oelaw:
I
(‘_j,
Remole Desklop far Mac v2.0.1 (For DSX 10.4) or
Remete Desklop for Mac 2.1 (For Q23X 10.5 or higher)
Remate Desktop for Macv2 1.2 [experimental)

2 Find the downloaded software from step 1 on your Mac and
INSTALL (Dowble-Click to apen and follow instructiansy

3. Contral-click for nght ciicx) HERE and selact"downioad
linked Mg 55..7 OF "Eave link as..” and save 10 Your deskiop.

4 Diouble-Click on the ICAMNotes rdp icon to connectio ICAMNoes
(connet-mac.icanotes com)

ICANotes.rap

MOTE: Mac Frinting requires PostsScnot Frint Dnvers an yaur
Iocal Mac.
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Note: Your Mac OSX version can be found by clicking the _.!. in the top left corner of screen

and then select "About this Mac".

—

Procaiaar 218 GHi Intel Corn 3 Dus

3
Remote Desktop for Mac v2.0.1 (For O5X 10.4) or

Remaote Des@p for Mac v2.1 (For OSX 10.5 or higher)
Remaote Desktop for Mac v2.1.2 (experimental)

After determining your version of Mac, choose one of the selections and click on the link.

e |CANoteswillst

artdownloading.

Bl

11.8 MB

b Dropboxinstaller.dmg

2 s2zoke

. RDC_2.1.1_AlL.dmg
|__q — ==

1.1 of B.9 MB (2828 KB/sec) — 28 seconds remaining

icon.

[ ] downloads

=

¥ DEVICES 2

L ik —
L= ipisk = = s
r:é iMac ar =) | ;m}
| RDC -

-y

& Elsinore.ScreenConnect.Cli Dropboxinstaller.dmg  @EhTaEERWTETT
ent (2).jnlp I =
¥ PLACES

Dropbox
A peskiop e |

e DoubleclicktheRDClInstallericon Vto begininstallation. Ifyoureceiveamessagethatthefile cannot

beopened, please seethe Mac Troubleshooting Guide.

Installing TCANotes
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atata) Lo, —
3 L 6f | sedcing, Zori KB avalanie o —

The installation will begin.

Lt

AL Stk Sk

Welcome to the Microsoft RDC for Mac Installer

@ Introduction

@ License You will be guided through the steps necessary to
install this software.

® Destination Select

® Installition Tyne

® Instllation

@ Summary

F

AT

iy

N -
. K el
G Back ) | = Sartinke=)
P

ollow the prompts until you receive a window that states the installation was successful.
i —— L M

The installation was completed successfully.

© Introduction

@ License
© Destination Select

2 Installation Type

& Installation The installation was successful.

& Summary

The software was installed.

! Go Back f_g_lgu: a

Control-click (or right click) on the word HERE (on the Install ICANotes webpage as shown below) and

select"downloadlinkfileas..."orsavelinkas..."and {_%&¢__ to your desktop.

|
3. Control-click (or right click) HER Open Link in New Window
linked file as...” or "save link as.." a Open Link in New Tab

4. Double-Click on the ICANotesre Download Linked File

Download Linked File As...
Add Link'to Bookmarks...
Add Link to Reading List

ICAMNotes (connect-mac.icanotes.c

Copy Link

Add to Reading List

Installing TCANotes
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Save As: ICANotes.rdp (v

Where: | (5] Desktop 3

[:Cancelj C Save )

Double-clickonthe ICANotes.rdpiconto connectto ICANotes.

LI

(8l

L=
ICANotes.rdp

When the Remote Desktop Connection window populates, be sure that the computer name is connect-
mac.icanotes.com (as shown below). Click the [Censect] putton.
'Q- (] i 5

Mlicrosaft

3 Remote Desktop Connection for Mac

connect—mac.icanotes.com| I

You will be prompted to enter your credentials to login. Enter your User name and Password. Leave the
Domainbox empty.

Enter your credentials

These credentials will be used to connect to connect-mac.icanctes.com.

User name: [| T ]

Password: |

Domain:

[ | Add user information to your keychain

( Cancel ) e—@ﬂ-—a

Forgot your password? Locked out? If the wrong username/password combination is
entered three times in a row, ICANotes will prevent further login attempts for 20 minutes. If this
happens, or if you cannot remember your password, contact your group's security administrator
or call ICANotes Support at 443-569-8778 to have your password reset or your account
unlocked. Please note: Due to security protocols, all password resets issued by
ICANotes Support must be done over the phone.

Click the " 9% putton.

0 Afteryoulogin, youwill see amessage that says "Welcome to ICANotes." Click at the bottom of

the screento proceed.

Installing TCANotes
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Welcome to ICANote
Thisis a private computer systen i f ES is for authorized use only.
Unauthorized or improper use of this i ult in administrative disciplinary action and civil and
i indicate your awarene and consent to these terms
ot agree to the conditions stated in this warning.

Matice: Every Friday night from 12:00am to 1:00am Eastern time scheduled maintenance will occur. Access to
ICAMotes may be limited during this

— e

'ﬁ Windows Server2008
Enterprise

| MAC CONNECTION TROUBLESHOOTING

If you receive a message that the file cannot be opened because it is from "an unidentified
developer", please follow these steps:

o Clickthe * iconinthe upperleftcorner ofthe screen.

0 Select System Preferences.

[ §l Finder File Edit View Go
About This Mac
Software Update...
App Store...

System Preferences... |

* Click Security &Privacy.

- o =
A r | [ Towal \ @ ]
- e B E we (@ @3
Gestral  Deskiop & Dinek Midsion  Langmage | Secuemy | Sootight  Mesfiestiass
Teen Siver Cantinl & Rigion A& Privity
—
- 1 S a =t H
Drsplarys Keysoars Mouse Tracigad Printers & beund
Saver Scannery
B © ® 0 @
Coud Inkernet MNetanrk Euetooth Sharing
Feii
B A n s |
Hh @ L G E
sers b Parenal App Swre Duron Drave & Time Sanup Timse: ArTassiliny
Coomjps Cantrin & Spepen ik Maching

e Onthe Security & Privacy window Generaltab, click the (5 inthe bottom leftto unlock the settings.

Installing TCANotes
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Security & Privacy

- Show Al =

W FileVault  Firewall | Privacy |

A login password b€ been set for this user | Change Password... |

ﬁkequ ire giSsword | 1 minute : | after sleep or screen saver begins
Sherwe afiflecs nge when the sereen is locked | Set Look Maessage
Disatgl sutomatic fogin
Allgw lications downloaded from

Mac App Store
Mac App Store and identified developers

Anywhere

@ Click the lock 1o make changes. Advanced. ':‘

* Youwill need to enter your master password to unlock.

Type your password to allow System
- . Preferences to make changes.

Name:

Password: | 1

b Details

® Cancel |

= Under Allow applications downloaded from, click the radio button for Anywhere.
ann Security & Privacy

[ > | [ showail o ]

FileWault  Firewall | Privacy -

A login passward has been set for this user thange Passwaord..
[ Require password | 1 hour + | after sleep or screen saver beging
| | Show a message when the screen is locked  Set Lock Message.

™ Disable automatic login

Alow applications downloaded From:
i_l Mac App Store &
i | Mac App Store and |dentified developers
s Anywhere
il =
Click the fnck o prevent further changes. Advanced 6]

e Close the window and reattempt to install.

CONFIGURING PRINTERS WITH ICANOTES

For Mac Users: Your Mac computer will automatically detect the printer you have set as your default,
and will make it available for use in ICANotes.

For Windows Users: After installing the ICANotes connectionicon, follow the instructions belowto
syncyour printers with ICANotes:

Installing TCANotes
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e Logoutof ICANotes from the Chart Room using the pink button.

e Openyour Control Panel from the Start menu on your desktop (on newer versions of
Window, rightclickonthe E icon inthe bottom left).

Task Manager

Control Panel k

File Explorer
Search

Run

Shut down or sign out

Desktop

o Locatetheicon ¥ ScrewDrivers Client v andclickonit,

Note: It may be easier to find if you change the "View by:" setting as shown below.

| 3 &ll Control Panel tema

4 [ ¢ Contral Panel » All Control

Adjust your computer’s setlings

i Windows Defende

- n =
Paned Rems v & arrh e Pan o
Category
Laige iors
& Chlor Mana
Smallicons
rer Diptioe
Aedern

App and Desitop Connections and Mairtersnce

Recagritian & syne Center

BR, Ulwr S crmantc

- Clickonthe Prers | tap (inthe middle top of the window).

’_.rﬁ' ScrewDrivers v4

Printer Selection

Use the following to speci
"Prefered” list, then the "

Available Printers

General FPrinters 1 Printer Ul - Edended |

7 x

ify which printers are to be created. The senver will start with prirters in the
"Available Printers” list, but will never create printers in the “Denied” list.

Prefemred Printers

Adobe PDF
Bullzip PDF Printer

Fax
Microsoft Print to PDF

Send To OneNote 2010
Send To OneNote 2013
Snagit 11
Snagit 12

Query Printers

Canon MX920 series FAX WS

Canon MX320 series Prirter WS Add >
Microsoft XPS Documert Witer < Remove

l>

Denied Printers

Add >

Use this button to force the update of the client printer data cache. This is useful
when a local printer driver is updated and may support new features

0K Cancel Apply Help

Installing TCANotes
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* Reviewtheprinterslistedinthe“Available Printers”box. Allocate each printertoeitherthe

Add -= <- Remove

“PreferredPrinters”orthe“Denied Printers”boxusingthe or | buttonsinthe
!.‘.»ﬁ‘ ScrewDrivers v4 ? s

General Printers ] Printer Ul - Extended ]

Frinter Selection

Use the following to specify which printers are to be created. The server will start with printers in the
"Prefemed" list, then the "Avaiable Printers” list, but will never create printers in the "Denied" list.

Available Printers Prefemed Printers

o %ﬂzin PDF Printer Al

Add >

- Remove

Denied Printers
Adobe PDF
Canon MX320 series FAX WS

Fax
Add -> ||Microsoft Print to PDF
Microsoft XP5 Document Writer
115end To OneNote 2010

1. Click on the printer name
2. Click Add or Remove in either Preferred or Denied Printers.
3. Printer will be added to list.

Query Prirters Use this button to force the update of the client printer data cache. This is useful
Y when a local printer driver is updated and may support new features

QK | Cancel Apply Help

middle.

e Once each printer has been moved to either Preferred Printers or Denied Printers, click on

the __* |putton.

e Clickonthe _*="™= |putton.

» Thisprocess may take several seconds to several minutes to complete — be sure that the

“Querying Success!” message appears before clicking the = putton.
¥ ScrewDrivers vd — : |

General Printers | Printer Ul - Exended |

X L

er will start with printers in the

=
ST rinters in the "Denied” list.

Querying Printer:: Canon MX920 series Printer WS
Querying Printer:: Bullzip PDF Printer Prirters

: : e
| Querying Success (X320 series Prirter WS ﬂ
DF Printer

E

rinters

DF
(X920 series FAX WS

Prnt to PDF
XPS Documert Writer
OneMote 2010

Close OneMote 2013

T | l.:m:lgll T

|
Query Printers Usg this button to force the update of the client printer data cache. This is useful
| i when a local printer driver is updated and may support new features

oK | Cancel | Ppply ‘ Help |

- Pressthe % |buttonto close out of Screwdrivers.

e Logbackinto ICANotes. It may take a few minutes for Screwdrivers and ICANotesto sync before
printing will become available.

Installing TCANotes
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Here is a video tutorial on this process:

Video Tutorial

Setting Up Printers

LOGGINGINONATABLET ORMOBILEDEVICE

ICANotes is compatible with almost every Android and Apple mobile device, including iPads,
iPhones, and Kindles. Please follow these instructions to connect to ICANotes through your
mobile device. The screenshots you see below were taken on an Apple device; however, the
instructions are identifcal for Android devices unless otherwise noted.

Go to your device's app store, search for "Microsoft Remote Desktop.” The app should look like this:

< Install theapplication.

 Oncedownloaded, opentheappandtaptheplussignintheupperright-hand cornertoaddanew
remote desktop connection (ICANotes).

Microsoft Remmote Desktop

+ )

It's lonely here.

To get started, add the remote deskiop that you want
to connect to using this device. You can also add
remote resources to work with apps and deskiops
your administrator has set up for you,

- Yourscreenwilldisplay like this:

Mo Sers

ADD CONNECTION

Add PC or Server »
Add Remote Resource Feed >
Add Microsoft RemoteApp »

e Choose"AddPCorServer"toproceed.

You will see the screen below.

Installing TCANotes
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e Tap"PCName"toproceedtothe nextscreen.

* Youwillbepromptedtoentera"hostnameor|P address"—enter"internet.icanotes.com”intothisfield,
without quotations.

e Clickthe"Done"buttoninthe upperright-handcorner. Thiswillbringyoubacktothe screenbelow
where you should now see "internet.icanotes.com"” in the "PC Name" field.

e Tapthe"UserName"field. Specifywhetherornotyouwanttobe promptedtoenteryourusernameand
passwordeachtimeyouconnect. Youmaychoosetoaddauseraccountorsaveyourusernameand
password — please be advised that thisis notrecommended due to HIPAA requirements.

51 PM @ 2550

Prompt for user name and password v

Add User Account >

e Tosaveyourusernameandpassword,choosethe "Add User Account"option. Youwillbe
promptedto enteryourusername and password. Please note thatyour username mustbe
enteredinthe sameformatasthe example below, preceded by "internet\". Make note ofthe
appropriateslashusedasitmustbe preciseinordertoconnect. For Apple device users, type
"internet" (no quotations), then hityour"123" button in the lower left-hand corner, and then
your special characters button (#+=), also in the lower left, to access the appropriate backslash.
Then, return to the alphabetical keyboard and proceed to enter your username.

« Once you have entered your username in the format specified, enter your password. Please
note that if you choose to save your username, your password is required.

e Onceallrequired fields have been addressed, hit "Save" and return to the previous screen,
which should look similar to this example:

2840

PC Name internat icanotes.com >

User Name imemetirachaellestd >

Settings >

Installing TCANotes
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e Tapthe"Save"buttonintheupperright-hand cornertosaveyoursettings. Thiswilltake you
backtothe 'Home'screen of the app, which will look like this now that you have set up your
ICANotes connection.

Ko Servios

4:55 FM @ gsv i

& (D Microsoft Remote Desktop [} +

My Desktops

e

Irfsrnat icanodes.

e Tolog into ICANotes, simply tap the connection listed under "My Desktops" as
'internet.icanotes.com'. A screen will display, indicating that you are being connected to
ICANotes.

Once connected, your screen should look likethis:
intermet. ican... (G

Note: Uponinitiallogin,yourmouse settingsmaydefaultto'drag’. Tochangethis, simplytapthe darker-colored
baratthetop ofthe screen. Youwillseethe screen belowappear—clickingthe"Touch" optioninthe lower right-
hand corner will change the settings to 'touch screen'.

Installing TCANotes
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e Youshouldnowbeabletoclickthe OKbuttonontheloginscreen.

Installing TCANotes

20



	INSTALLING ICANOTES (WINDOWS)
	If you receive a certificate error stating that "Your remote desktop connection failed because the remote computer cannot be authenticated", please follow these steps:
	INSTALLING ICANOTES (MAC)

	If you receive a message that the file cannot be opened because it is from "an unidentified developer", please follow these steps:
	CONFIGURING PRINTERS WITH ICANOTES
	LOGGING IN ON A TABLET OR MOBILE DEVICE


